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T
HE GRENFELL TOWER fi re on 

14 June 2017, was a national 

tragedy, claiming the lives of 

72 people, including entire families. 

It was the worst fi re in London since 

the second world war; and took 

over 200 fi re fi ghters more than 

24 hours to bring under control. 

There has been criticism levelled 

at the management company 

and the local authority (Royal 

Borough of Kensington & Chelsea) 

responsible for the Grenfell Tower 

and the Lancaster West Estate. 

Firstly for decisions that may have 

compromised the safety of the 

building, leading to the rapid spread 

of the fi re and the high number 

of casualties. Secondly, for the 

apparent slow pace of support to 

the victims. 

In contrast, the tragedy precipitated 

spontaneous response from members 

of the public, local businesses, 

voluntary, community and faith-

based organisations. They opened 

their doors off ering food, clothing 

and temporary shelter for victims; 

donations of basic goods and money 

started fl owing in from the public. As 

the response became more organised 

and coordinated, so the specifi c needs 

of victims were being identifi ed and 

attended to.

One of the hardest acts facing many of 

the bereaved families was to lay their 

dead to rest. This was in some respects a 

very diffi  cult process due to some of the 

following reasons: some families were 

experiencing death in the family for the 

very fi rst time; the manner of the deaths 

left many family members traumatised; 

bereaved families who were also 

survivors of the fi re were going through 

the motions of rebuilding their own 

lives at the same time; there were 

questions around the funeral and burial 

process, for example, how to perform 

the funeral rites, especially when there 

were incomplete remains of bodies;  and 

families would have to contend with the 

logistics of organising the entire funeral 

and burial. 

EC came to the aid of some of these 

families. Being one of the organisations 

to respond within the fi rst 24 hours of 

the tragedy; they off ered to support the 

burials of those who died irrespective of 

background.  

Honed through their work with those 

who are terminally ill and those 

approaching end-of-life as well as 

from their experience of off ering burial 

support through the Muslim Burial 

Fund, EC provided a person-centred 

support to bereaved families; off ering a 

range of pre-burial, burial, and post-

burial support. EC volunteers undertook 

responsibilities ranging from arranging 

the burial ground, to performing funeral 

and burial rites, including washing 

the bodies, laying them in caskets, 

organising funeral prayers and carrying 

out the actual burial.

By December 2017, EC had supported 

the burial of 42 victims of Grenfell.

The nature and scale of work 

presented by the Grenfell tragedy 

was somewhat new for this relatively 

young organisation (EC was founded in 

2014). They therefore had to learn and 

adapt very quickly to be able to provide 

the support needed by the bereaved 

families. 

Initially, EC worked independently using 

its network of connections with funeral 

services, religious institutions and burial 

sites to take care of the logistics of the 

burial process on behalf of families. 

Soon after it became part and parcel 

of a ground-breaking partnership 

that sought to coordinate the Muslim 

response to the Grenfell tragedy. 34 of 

the 42 burials were undertaken within 

the umbrella of the Grenfell Muslim 

Response Unit (GMRU). 

There were particular challenges around 

coordinating the volume of volunteers, 

ensuring they were trained, and 

looking after their physical, mental and 

emotional wellbeing. EC also needed to 

strike a balance between advocating for 

the wishes of bereaved families while 

remaining respectful to the processes 

of offi  cials and partners. There was 

of course a considerable pressure to 

ensure, the funeral and burials met the 

needs and wishes of bereaved families 

and that the actual funeral/burial day 

went as smoothly as possible, allowing 

the families to focus fully on laying their 

loved ones to rest.  

Despite these challenges, EC succeeded 

in supporting bereaved families by 

bringing together a whole range of 

services and organisations in aid of 

facilitating the burials of their loved 

ones. The bereaved families certainly 

appreciated the support off ered during 

what was for them, an extremely 

diffi  cult time. 

EXECUTIVE SUMMARY
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PURPOSE OF REPORT

The objectives of this report are to:

1 Recall the work undertaken by EC in response to the 

Grenfell Tower fi re.

2 Gain insight into the emotions and experiences of 

staff , volunteers, bereaved families, partners and other 

stakeholders as they engaged with the tragedy and with 

each other.

3 Understand the challenges and pick out learning from 

being immersed in the aftermath of such a tragedy 

and as they attempted to fulfi l the role they took upon 

themselves.

4 Establish the achievements and impact of the work of EC 

on those receiving support as well as on EC by virtue of 

taking on this work.

It is hoped that by bringing together all of these elements and 

picking through them, it would enable EC to take stock of the 

work it has undertaken in response to the Grenfell Tower fi re, 

assess the impact of its response, understand its strengths 

and weaknesses; derive learning so that it can become better 

as an organisation and be prepared should it be called upon 

to respond to similar such tragedies in the future.

METHODOLOGY

This report is produced largely from accounts from interviews 

with stakeholders of EC in the aftermath of the Grenfell Tower 

fi re.  It draws on the views and experiences of trustees, staff  

and volunteers of EC and the 13 Rivers Trust, partners, and 

bereaved families. The report is also informed by participant 

observation, with one of the Pen to Paper consultants 

volunteering during some of the burials. 

Whilst the inquest into the Grenfell Fire is still ongoing, there 

are very few offi  cial materials that have been produced 

for reference purposes. Instead the bulk of the details 

surrounding the Grenfell Fire emanate from media sources 

such as the BBC, Guardian and Independent, and reports of 

witnesses (i.e. victims, families, and those engaged in relief 

work). Some of the facts and fi gures referred to in this report 

come from the likes of the Metropolitan Police, as channelled 

through the aforementioned media sources. Figures 

associated to donations received and distributed are derived 

from updates provided on the Charity Commission website, 

as it has assumed a special oversight in this instance to help 

coordinate the management and distribution of funds.

Given that the inquest and other investigations are ongoing, 

as well as the fact that survivors continue to require support, 

and agencies and organisations providing the support 

continue to operate; the facts and fi gures provided in this 

report may not be the fi nal ones. The information contained in 

this report is therefore true as at the point of publication.
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WHAT HAPPENED AT 

GRENFELL TOWER

On 14 June 2017, a fi re was reported at a 

24-storey block in North Kensington at 

00:54 BST (23:54 GMT), leading to 40 fi re 

engines and more than 200 fi refi ghters 

tackling the blaze. 

It took until 01:14 BST the following 

day (15 June 2017) to get the fi re under 

control which burned for over 60 hours 

before fi nally being extinguished. The 

fi re aff ected most fl oors of the building 

and destroyed 151 homes, both in the 

tower and surrounding areas (the so-

called Walkway blocks). 

At the time Metropolitan Police had 

said that while 80 people were currently 

presumed to have died, the fi nal toll will 

not be known until at least the end of 

the year. 

By November 2017, 71 people (lower 

than the original estimate) had been 

formally identifi ed through months 

of gruelling forensic work inside the 

block. In January 2018, a 72nd victim 

was confi rmed, linked to complications 

sustained after the fi re. 

The Metropolitan Police believe that 

there were about 255 survivors. 

EYEWITNESS ACCOUNTS

Harrowing eyewitness accounts tell 

of the terror faced by residents. Some 

saw people trapped inside the burning 

building screaming for help, and 

shouting for their children to be saved. 

Others said they saw lights – thought 

to be mobile phones or torches – 

fl ashing at the top of the block of fl ats, 

and trapped residents coming to their 

windows – some holding children.

The BBC recalls an account of Mahad 

Egal. He escaped from his fl at on the 

fourth fl oor with his family, including 

two small children, just before 01:00 BST.

“At fi rst it seemed it was controllable, but 

really quickly the fi re started to rise as the 

cladding caught fi re .

“The stairwells were full of smoke, dark, 

scary, and a trip hazard and fall hazard 

as some lights weren’t working. It is 

incredible we survived.

“So many people were left; we had so 

many relatives and families who were 

still trapped in, calling and saying please 

let the fi re services know that we are still 

here.

WHAT CAUSED THE FIRE?

The fi re started in a Hotpoint fridge 

freezer, but police said it was not 

deliberate. The fi re spread up one 

side of the building externally, before 

engulfi ng the entire block. 

The cladding – installed on Grenfell 

Tower in a recent renovation - has come 

under scrutiny, with experts saying a 

more fi re-resistant type could have 

been used. 

Indeed documents suggest the 

cladding fi tted during its refurbishment 

was changed to a cheaper version 

reportedly saving nearly £300,000.1

Both the cladding and insulation failed 

all preliminary tests undertaken by 

police. The insulation samples burned 

more quickly than the cladding tiles. 

Concerns had been raised about the 

fi re safety features after the renovation. 

In November 2016, the Grenfell 

Action Group warned of ‘dangerous 

living conditions’ and said ‘It is a truly 

terrifying thought but the Grenfell 

Action Group fi rmly believe that only 

a catastrophic event will expose the 

ineptitude and incompetence of our 

landlord, KCTMO’.2

INTRODUCTION
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RESPONSE TO THE DISASTER

There have been criticisms levelled at the authorities, 

including Kensington & Chelsea Council, the management 

company Kensington & Chelsea Tenants Management 

Organisation (KCTMO), as well as the Government of Theresa 

May in responding to the disaster and providing support to 

survivors. 

Prime Minister Theresa May told the House of Commons that 

the offi  cial response had ‘not been good enough’. She also 

pledged £5m for clothes, food and emergency supplies but 

was still booed when she paid a visit to the area. 

Dozens of people stormed Kensington and Chelsea Town Hall 

demanding more support for survivors. 

Amid the criticism, the chief executive of Kensington and 

Chelsea council, Nicholas Holgate, resigned. So did the leader 

of the Council Nick Paget-Brown, as well as the chief executive 

of the KCTMO, Robert Black, stating that he resigned to 

‘concentrate on assisting with the investigation and inquiry’. 

A public inquiry is being led by retired Court of Appeal judge 

Sir Martin Moore-Bick3, and a separate criminal investigation 

continues into the responsibility for the blaze. 

COMMUNITY RESPONSE

In contrast, the response of the community and charitable 

organisations has been extraordinary. Community centres 

were overwhelmed with donations as volunteers and 

neighbours pulled together during the tragedy. Churches, 

mosques and sports centres opened their doors to help 

victims. Many were fl ooded with so much food, clothing and 

other supplies that they were turning new donations away.  

Over £28.2m4  is estimated to have been raised in response 

to the Grenfell tragedy, of which according to the Charity 

Commission for England and Wales, £23.7m has been 

distributed. 

Muslim charities have also been active – majority, perhaps 

80%, of Grenfell Tower residents were Muslim, observing 

the month of Ramadan at the time. The Al Manaar, Muslim 

Cultural Heritage Centre, a stone’s throw away from Grenfell 

Tower, opened its doors off ering temporary shelter for 

those aff ected. It has been at the forefront of receiving and 

dispersing donations from the public, as well as holding 

funeral services for some of the Muslims who died in the fi re. 

The Grenfell Muslim Response Unit, a coalition of Muslim 

groups5  quickly formed in the backdrop of the overall 

response, to coordinate the Muslim eff ort and became one 

of the key vehicles for assisting people, acting ‘as a bridge 

between authorities and individuals on the ground’. GMRU 

remains the only non-statutory entity still present at the Curve 

Assistance Centre (from where the Grenfell Response is being 

coordinated), off ering emergency cash to residents, manning 

an Emergency Response Phone Line, providing ‘Family Reps’ 

to support the needs of families aff ected by the fi re, and 

coordinating a range of other services. At the forefront has 

also been Eden Care & The Muslim Burial Fund, a specialist 

end-of-life and burial support service, to organise funerals for 

Grenfell victims – including non-Muslims – without charge. 
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EDEN CARE AND MUSLIM BURIAL FUND

Eden Care UK and the Muslim Burial Fund are subsidiaries 

of 13 Rivers Trust whose objective is to work for ‘needy 

individuals, young people and communities left behind by 

mainstream society’.6 The overarching motivation of the Trust 

is to preserve the positive legacies of parents and the elderly, 

as well as generations gone by. The organisation derives 

its inspiration from them and the things that matter/ed to 

them, especially to the fi rst and second generation migrants 

to the UK from the Indian sub-continent, particularly from 

Bangladesh. 

Eden Care UK was established in 2014, to provide one-to-

one person-centred culturally appropriate support and 

empowerment to the terminally ill and those reaching End 

of Life (EOL). Naturally, and without being exclusive, a large 

proportion of those engaging with Eden Care services are the 

elderly. Volunteer Befrienders attend to the ‘personal, social 

and spiritual needs’ of the terminally ill/person approaching 

EOL. The organisation has played a valued role in off ering 

friendship and support to the elderly or those terminally ill 

who have very few or no one to attend to their needs during 

this time. Some are estranged from families due to having 

converted to Islam. 

Eden Care services do not end at the point at which those 

being supported pass away. In the majority of cases, Eden 

Care has continued to play a supportive role during the 

funeral and burial of the deceased, whether by planning and 

organising the burial or assisting family members to do so, 

whilst remaining available for ongoing support during and 

after the process.  

Inspired by Peter Chatfi eld or Saeed Islam, a Muslim revert 

who passed away on 4th November 2014, who wanted Eden 

Care to take care of his burial because he was worried that he 

would not be given a burial according to his faith and wishes, 

the Muslim Burial Fund was formed. The Fund provides loans 

and/or grants to cover costs of burying loved ones or those 

approaching end of life but have no one to bury them. As 

part of the overall package of support, the Fund assists in 

developing ‘end of life’ and burial plans.

Prior to the Grenfell tragedy, EC had supported 52 terminally 

ill or people approaching end of life. The Muslim Burial Fund 

was involved in 68 burials, including those receiving end of 

life support who eventually passed away. 

WHY EC ACTED

The Grenfell Fire tragedy, although being a localised incident, 

resonated with people throughout the UK, and despite the 

failings, or perhaps because of the failings of the authorities, 

people from across the country felt compelled to fi nd ways to 

help. It also highlighted some of the inequalities that persisted 

in the borough. The tragedy itself and the apparent lack of 

coherent leadership and action to respond to the tragedy 

was due in part, some argue, to a lack of concern about the 

conditions of poorer residents7, in favour of more affl  uent 

residents and areas in the Royal Borough of Kensington 

& Chelsea. Indeed the renovation work, to the tune of 

£10 million, which was undertaken by the management 

company, was in part to ‘improve the view from surrounding 

conservation areas and luxury tower blocks’8.  The cladding, 

which was responsible for the rapid spread of the fi re, was 

erected to improve the aesthetics of the building.

As has been mentioned, the overwhelming majority of the 

residents of Grenfell Tower were black and minority ethnic 

(BAME), and largely Muslim. They did not represent the core 

constituency of the local council, given that Kensington & 

Chelsea is 71% white.  And whilst the borough has a higher 

proportion of high earners than anywhere in the country, 

the residents of Grenfell did not fi t this profi le.9  Regardless 

of wealth, the fact that the fi re engulfed the entire building 

meant that even those who survived virtually lost all their 

possessions. Refugees and asylum seekers also resided within 

the borough. Indeed the fi rst person to be confi rmed dead in 

the blaze was Mohammed Al-haj Ali a refugee who had fl ed 

the war in Syria - EC later facilitated his burial.  There was also 

the knowledge that there may have been persons with no 

right to remain in the UK living within the building without 

the knowledge of authorities and there was real concern that 

people were reluctant to come forward with information to 

support the rescue eff ort or account for the dead. 

All this presented the following circumstances:

• Some of the dead would not have had anyone to bury 

them.

• The trauma of such an event and the losses suff ered 

would have made proceeding to burial far more diffi  cult 

for bereaved families.  

• Bereaved families who survived the fi re would have 

also experienced considerable diffi  culties. Not only had 

they lost loved ones, but they also lost their homes and 

virtually their entire possessions.  Living in temporary 

accommodation, they had to contend with rebuilding 

their own lives, whilst also coming to terms with their 

loss. 

• The way people died and conditions the bodies or 

remains were found raised questions around the burial 

process, which many families may not have been familiar 

with.   

These facts, and given the expertise and track record, 

responding to Grenfell tragedy fell within the scope of EC. 
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O
n that fateful night on 14th June 2017, as news 

broke of the Grenfell Tower fi re and the fact that 

this was more than just a simple fi re within a 

high-rise building that could be contained, volunteers 

of EC decided to go to the area to see for themselves 

the scale of the tragedy, the needs that were emerging, 

and at the same time off er whatever assistance they 

could. Abu Mumin, founder and Social Worker for 

EC, described the scene as a ‘disaster’. There was an 

overwhelming sense that they needed to do something.

Within 24 hours of learning of the tragedy, EC announced 

that they were going to provide burial support to those who 

passed away and would not limit this to Muslims. 

EC proceeded to consult its partners to off er subsidized or 

free funeral service and burial ground. A signifi cant volunteer 

base was also mobilized to undertake daily outreach activities 

in the immediate aftermath within the Grenfell area to raise 

awareness of its services and provide other assistance where 

they could. 

Since making that decision, EC has assisted in the burial of 42 

victims – more than half the confi rmed number of dead in the 

Grenfell Tower. 

The fi rst eight of these burials were done independently 

where EC coordinated the entire process of support. The 

remaining 34 were carried out within the umbrella of GMRU, 

as the importance of coordinating the relief eff ort became 

evident.  

While the level of involvement varied from burial to burial, 

the following list provides a glimpse into the range of tasks 

performed and the activities EC staff , volunteers and even 

some trustees engrossed themselves in:

PRE-BURIAL

• Meeting with families in their homes (or temporary 

accommodations for families who were residents of 

Grenfell Tower) and understanding their needs;

• Developing funeral and burial plans for the deceased 

with the family;

• Coordinating the funeral prayer and service;

• Liaising with the Coroners, funeral services, mosques/

places of worship, and cemeteries on behalf of the 

families/deceased;

• Seeking advice from religious scholars and burial experts 

on a range of scenarios the bodies or remains have been 

found and how to bury them;

• Consulting and keeping families updated at all times 

throughout the process;

• Attending burial coordination meetings;

• Attending to any media attention due to the profi le of 

the tragedy.

BURIAL

• Undertaking the full range of burial rites, including 

washing the bodies, laying them in caskets, performing 

funeral prayers, and burying them;

• Being there for families, providing social, emotional and 

practical support throughout the funeral and burial 

process;

• Providing transportation for family members as and 

when required;

• Directing people before, during and after funeral prayers 

and burial service.

• Supporting non-Muslim friends and family members 

during Islamic funeral and burial service.

WORK OF EDEN CARE AND 

MBF IN RESPONSE TO 

GRENFELL
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POST-BURIAL SUPPORT

• Continuing to provide a befriending service to the 

families;

• Supporting and attending family wake (where required);

• Attending to any media attention. 

  

EC provisions have always been person/family-centred. They 

were careful to ensure that the wishes of the families were 

always at the heart of the support provided and their needs 

and sensitivities were taken into consideration, bearing in 

mind that the families were engaged with other professionals, 

there was considerable media attention, and at the same time 

they were dealing with grieving and other family matters. 

From the perspective of EC, they were there to provide 

support and a service that means a lot to the families, to help 

bury their loved ones. EC members met with the families 

and developed with them comprehensive funeral and burial 

plans and in the process of providing the burial support have 

developed long lasting friendships with many of the families. 

The support off ered to families included working in 

partnership with a range of other organisations and 

coordination of these partners to the service of the families 

and the burial process. Partners have included the GMRU, 

Gardens of Peace, Eternal Gardens, Haji Taslim Funerals, Brick 

Lane Funeral Service, Compassionate Funerals, Al Manaar 

Mosque, the East London Mosque, Aziz Foundation, Islamic 

Relief, Muslim Aid and many more.

Over 65 volunteers were involved in providing the range 

of support mentioned above. Considering that EC had not 

undertaken activities of this scale before, there were many 

challenges and a very steep learning curve. While there was 

an overwhelming sense for the organisation to off er the 

support it did and commitment from volunteers, appreciation 

of the magnitude, the range of work and support required, 

and the duration of involvement came only later on. EC was 

used to undertaking burial support for one or two deceased 

every now and again; however after 6 or 7 burials of Grenfell 

victims, it became obvious that a degree of restructuring 

was needed. The organisation also needed to consider the 

physical, emotional and psychological toll of such work on 

volunteers and individuals not experienced in dealing with 

this magnitude of activity and work.

EC was operating with part time staff  to coordinate the 

befriending and advocacy service. Their limitations in capacity 

and the volume of volunteers to coordinate meant that 

they had to work tirelessly around the clock with volunteers 

and take full lead in the response to the Grenfell fi re. The 

volunteers would meet the family members, carry out the 

assessment, plan the burial, liaise with the funeral services, 

speak to imams for advice, organize transport, and attend 

the events and burial. A funeral would take between two and 

three days to organise.
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To date

£20.7 million 

distributed 

to survivors 

and next of kin

255 residents

survived the 

Grenfell

Tower fi re

72 persons 

confi rmed 

dead by Met 

Police

35 households 

experienced 

fatalities at 

Grenfell

To date

£26.8 million 

donated 

towards the 

Grenfell tragedy

Supported the burial 

of 42 of the 

dead at Grenfell

Overall 15 Families

/Households 

received support

Worked closely with

10 partner 

organisations to 

provide the service 

and support required

Number of buried 

represents almost 60% 

of the total confi rmed 

dead at Grenfell

65 volunteers 

off ered their 

services to 

Grenfell response

KEY FACTS

EC RESPONSE FACTS

GRENFELL TRAGEDY FACTS
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MOHAMMED AL HAJ ALI

23 year old Syrian refugee Mohammed 

Al Haj Ali was the fi rst fatality from the 

disaster to be formally identifi ed by 

police. Having reportedly been stuck in 

his fl at on the 14th fl oor for two hours, 

he was later found outside the tower 

block having fallen from the burning 

building.

His funeral was held a week after the 

disaster and was attended by his family, 

some of whom came over from Syria, 

and the Mayor of London, Sadiq Khan.

A family statement read at the service 

said he “loved London and loved the 

people he met here”, and had begun 

pursuing his dream of studying 

engineering.

“He was a loving and caring person, 

always showing support and solidarity for 

friends and family stuck back in Syria.”

KHADIJA SAYE 

AArtist Khadija Saye, also known as Ya-

Haddy Sisi Saye, died in the hallway on 

the ninth fl oor as a result of inhalation 

of fi re fumes and burns. She was hailed 

as a “wonderful young woman” by 

Tottenham MP David Lammy, and was 

due to appear on a BBC documentary 

about her work, which was on show 

in Venice as part of a collection on the 

theme of diaspora.

ZAINAB AND JEREMIAH DEEN

Zainab Deen was in her fl at with her 

two-year-old son Jeremiah when the fi re 

broke out. They were found dead next 

to each other.

Originally from Sierra Leone, Ms Deen 

was described as a “beautiful, loving 

lady” when a group of friends gathered 

near Grenfell Tower to pay tribute to her. 

In a tribute issued by police, Jeremiah’s 

family said of him: “You spent a moment 

in our arms, but you will last a lifetime in 

our hearts.”

Isha Thomas, a friend of Ms Deen, 

said she believed the 32-year-old 

was following advice not to leave the 

building, adding: “She was on the phone 

to her brother until four in the morning.”

AMNA MAHMUD IDRIS

The remains of Amna Mahmud Idris, 27, 

were discovered on the second highest 

fl oor of the high-rise following the 

devastating inferno, her inquest heard.

MARIEM AND ESLAH ELGWAHRY

Mariem Elgwahry, 27, lived on the 19th 

fl oor of the tower with her mother Eslah 

Elgwahry, 64.  The bodies of the two 

women were found side by side on 

the 23rd fl oor where they had tried to 

escape the blaze.

THE CHOUCAIR FAMILY

Nadia Choucair, 33, Bassem Choukair, 

and their three children, Mierna, 13, 

Fatima, 10, and Zainab, 3, and their 

grandmother Sirria: six members of the 

same family, who lived on the 22nd 

fl oor, and were all confi rmed as having 

died in the fi re by a coroner at inquest.

THE EL-WAHABI FAMILY

Husband and wife Abdulaziz, 52, and 

Faouzia El Wahabi, 42, and their three 

children Yasin, 20, Nur Huda, 15, and 

Mehdi, eight: relatives described Mehdi 

as a “calm and friendly young boy who 

loved his family very much. He was loved 

by staff  and pupils at his school who held 

a beautiful memorial and made a plaque 

in memory of him”. His cousin, Senate 

Jones, added: “You made me laugh and 

smile every day.”

“loveable, bubbly and caring young man” 

by relatives. They said: “He would lend his 

hand to anyone who asked for help. He 

was loved by so many and his contagious 

smile will always be etched on our minds 

and hearts.”

The family added: “Nur Huda was a 

lovable, smart and kind person. She had a 

lot of potential and that can be recognised 

in her recent GCSE exam results. We 

are proud of her and will continue on 

remembering her and all our family and 

friends who have died in this tragedy.”

PROFILES OF THOSE BURIED 

BY EDEN CARE AND

THE MUSLIM BURIAL FUND10
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HESHAM RAHMAN

Hesham Rahman, 57, was found dead in 

the fl at where he lived alone in Grenfell 

Tower.

He is said to have last made contact with 

his family at around 3am when he told 

them he could smell smoke. It was also 

reported that Mr Rahman had diabetes, 

making it diffi  cult for him to walk down 

the stairs.

THE BELKADI FAMILY

Four members of a family of fi ve were 

killed in the blaze at Grenfell Tower, 

with the fi fth - a young child - taken to 

hospital.

Mother Farah Hamdan, 31, and her 

husband Omar Belkadi, 32, lived on the 

20th fl oor of Grenfell Tower with their 

daughters Malek, seven, Tazmin, six, and 

Leena, just six months old.

Leena Belkadi and her sister Malak both 

died from inhalation of fumes during 

the blaze. Their mother and father also 

died in the blaze, with the youngest 

child found in her mother’s arms 

between the 19th and 20th fl oors of the 

building.

Malak was recovered from the 20th 

fl oor and died later at St Mary’s Hospital, 

where she was taken alongside her 

sister Tazmin, who survived.

FATHIA AHMED AND CHILDREN

Fathia Ahmed, 71, and her two children, 

Abufars Ibrahim, 39, and Isra Ibrahim, 

33: Abufars was reported to have been 

visiting his mother and sister when the 

fi re broke out. The coroner confi rmed 

the deaths of all three at their inquests.

FAMILY OF FIVE

Kamru Miah, 79, Rabeya Begum, 64, 

Mohammed Hamid, 27, Mohammed 

Hanif, 26 and Husna Begum, 22, were 

found on the 17th fl oor of the building 

and died from injuries “consistent with 

the eff ects of fi re”, their inquests heard.

JOSEPH DANIELS

Joseph Daniels, 69, reportedly 

suff ered from dementia and could 

not be persuaded by his son to leave 

the building. He died from injuries 

consistent with the eff ects of fi re, an 

inquest heard.

MOHAMEDNUR TUCCU

AND FAMILY

Parents Amal Ahmedin, 34, and 

Mohamednur Tuccu, 44, and their 

daughter Amaya Tuccu-Ahmedin, three. 

Mohamednur, known as Mo, and his 

wife and daughter were thought to have 

been visiting Amna Mahmud Idris in the 

tower.

RANIA IBRHAM AND CHILDREN

Mother of two small children - Fathia 

and Hania - Rania Ibrham, 30, uploaded 

a harrowing Facebook Live video as she 

appeared to be stuck at the top of the 

tower block.

In the footage, she can be seen seeking 

help in the smoke-covered corridor of 

the block before going back into her 

home and looking down on the street 

below from her balcony.

HASHIM KEDIR, NURA JEMAL, 

AND THEIR THREE CHILDREN

Hashim Kedir, 44, Nura Jemal, 35, and 

their three children, Yaqub Hashim, six, 

Firdaws Hashim, 12, and Yahya Hashim, 

13. 

Relatives described Hashim Kedir as 

“intelligent, smart, hardworking, hilarious 

and caring”, while his wife, Nura, was 

a “grateful” person who “appreciated 

even the smallest things in life”, her 

family said. Their eldest son, Yahya, 

was described as a “kind, polite, loving, 

generous, thankful and pure-hearted 

boy” and relatives said his younger 

sister Firdaws was the “most intelligent, 

wise and eloquent girl [they] ever knew”. 

The family’s youngest member, Yaqub 

Hashim, was described to his family by 

schoolfriends as a “funny, hilarious honey 

with a big smile; a great boy and a kind 

friend”.

PROFILES OF THOSE BURIED BY EDEN CARE AND THE MUSLIM BURIAL FUND
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A
t the heart of the response to the Grenfell Tower 

Fire has been the commitment and dedication of 

EC volunteers. It was in essence the independent 

horror and empathy of the volunteers (including 

Trustees) towards the tragedy that translated into a 

collective will and decision to respond. Volunteers 

related their immediate thoughts and emotions as 

the tragedy was unfolding and as they came to the 

realisation that this would lead to a high number of 

fatalities. Much like ordinary people up and down the 

country, volunteers associated with EC felt moved by 

the incident and compelled to do something. 

 The volunteers of EC are characterised by a high degree of 

activism. Many of them are associated with other voluntary 

and community initiatives. Despite the incident happening 

very late at night and into the early hours (continuing into the 

next 24 hours), and whilst they were observing the month 

of Ramadan and preparing for the next day of fast, some EC 

volunteers in their own independent capacities went to the 

site of the tragedy to fi nd out what was happening and off er 

support.  

WhatsApp was a key medium through which information was 

being shared between EC members and initial response was 

being coordinated.

As the tragedy was unfolding, we are told of the volunteer 

who mobilised her ‘meals on wheels’ social enterprise the very 

next day to off er free hot meals to those evacuating the Tower 

and aff ected by the incident.  

“I spoke to the lady - that was about 9:30am. We sat down 

and we spoke. By 1 o’ clock we had food containers ready! Also 

about 7 or 8 women, we got together, they got large amounts 

of food. We had samosas, biryanis, we had all sorts of food. We 

had about 200 containers fi lled and we just went there”. 

(Jusna Begum, Volunteer)

DECISION TO RESPOND

 

When EC learned of the fatalities in Grenfell Tower, they felt 

that ‘given the background in end of life support, befriending, 

burial support’ they had to do something. 

“You can tell after 12 hours or so it became quite evident that 

something had to be done, especially with the sheer number 

of people who had been eff ected. As a nation you couldn’t just 

watch and not do something. Being part of an organisation 

that deals with bereavement, which deals with loss on a regular 

basis, I think it was quite adamant we get involved in some way 

or another”.  (Juwel Mahmud, Trustee)

Anika Sadeque relates that ‘within 24 hours we made the 

announcement… that we were going to be providing burial 

support to any of the deceased who passed away, not limited 

to Muslims, open to everyone’. 

Regardless of the collective feeling that they needed to do 

something and the relatively prompt decision by trustees to 

off er burial support, there was still a realisation that this would 

be very challenging and a major learning process. 

“…our line of work is more befriending and advocacy. Even 

though we do Muslim Burials… but that’s for the really needy 

people, and that’s as and when it arises.” 

(Rupina Begum, Trustee)

As we mentioned, volunteers were at the heart of all aspects 

of the pre and post burial support. In total 65 volunteers 

played a part in the support off ered by EC. 

Muhammad Abdullah relates the intricacies and the 

considerations when undertaking the media role he 

performed on behalf of EC as well as families:

“When we were supporting the families with their burials, there 

VOLUNTEERING TO BURY

THE DEAD
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were aspects of video recordings that I 

would undertake. The fi rst recording we 

did was of the fi rst person who was buried 

in the cemetery at Gardens of Peace, 

Muhammad Haj Ali… That was quite a 

prominent Janaza (funeral prayer and 

service) and burial to record, being the 

fi rst one. We still had to seek permission 

from the family… That fi rst funeral was 

recorded and it’s been shared online and It 

was quite well received.”

“We don’t necessarily look at, is it going to 

benefi t our charity or is it going to benefi t 

anyone else, but the main thing is if the 

family are willing we will record on their 

behalf. “

Every funeral has its own requirements 

and consideration to take on board. The 

second family was a Moroccan family 

– father, mother and one child passed 

away, only one surviving daughter was 

alive. Their family wanted their Janaza 

recorded… so in the future the young 

surviving daughter would be able to see 

and refl ect on the time when their parents 

were laid to rest.”

Dealing with death and bereavement, 

especially at a large scale is challenging. 

The fact that a number of EC volunteers 

had worked with people who are 

terminally ill, who have passed away, 

and have been supporting and 

attending burials prior to Grenfell 

both within their EC capacities and 

independently, enabled them to cope 

better with the circumstances. 

“One thing I can say about our 

volunteers, it’s quite rare, it’s quite niche 

as well compared to other volunteers 

from other organisations, is the fact 

that they are, I’m not going to say they 

are used to it, but they have a very good 

way of dealing with people who are 

going through distress or who are going 

through bereavement. If this was the 

fi rst project we did and we employed 

all our volunteers, I think it would have 

been extremely diffi  cult, but because 

we’ve had that experience of working 

with people who are terminally ill, who 

have passed away, and going to burials 

on a regular basis, I’m not going to 

say they are immune to it, but they are 

conditioned towards doing their best to 

deal with it”.  (Juwel Mahmud, Trustee)

“… in our family…my parents, they 

encouraged us to go and visit the sick, 

people who were dying. We’ve always 

done this particularly in my family since 

I was quite young, and how to deal 

with bereaved people, bereaved family 

members. I suppose with my age and 

experience it helped me to deal with 

family members and to this day we 

are still dealing with family members 

from Grenfell Tower.” (Tahera Ayazi, 

Volunteer).

Though not being entirely immune 

to the emotional and psychological 

impact of death and bereavement, 

some volunteers were able to adopt a 

more detached/non-personal approach 

(whilst retaining the ability to empathise 

with families and loved ones) to working 

within the circumstances.

 

“Well with any death it can be quite 

hard to comprehend and if you’re too 

emotionally involved it will aff ect your 

own way of operating. So having that 

professional standard in place and then 

trying to make, not just the recording and 

editing, appropriate is another challenge”. 

(Muhammad Abdullah, Volunteer) 

These volunteers saw the work they 

did as a service, and in some respects a 

duty.

“…with me, personally, all I had was 

we have to do this, otherwise who else 

would do it. I can’t emotionally attach 

myself.”

“… this is something Allah has put on 

us, it’s a test for us... We have to answer 

because these are our Muslim brothers 

and sisters that have passed away, lot 

of them don’t have anybody”. (Jusna 

Begum, Volunteer)

However, given the sheer scale of 

the task before them and the limited 

resources that EC had at the time, with 

only 2 members of staff  to coordinate 

the eff ort, it was obvious there was 

going to be a period of adjustment.

VOLUNTEERING TO BURY THE DEAD
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Recognising the challenges, Abu Mumin recalls:

“…initially it was very emotional and chaotic. We knew we were 

in it for the long haul... We needed to put a structure in place, 

put a plan in place, work in partnership. Since the fi rst six or 

seven burials, we restructured. I personally took the lead. The 

volunteers would meet the family members, do the assessment, 

plan the burial, attend the burial, speak to the funeral service, 

organise Nasiha (advice), organise transport, organise food, 

and attend the events. One burial would take 3 full days just 

organising this. It was quite a lot, so we restructured because it 

was becoming quite tense and emotional.”

By December 2017, EC had supported the burial of 42 victims 

of the Grenfell fi re, assisting 15 families in that process. 

However, as alluded to above, it was a long and arduous 

process.

“I think from day one all of the volunteers came forward. But 

then nobody imagined how long it was going to last or how 

long it is lasting.” (Rupina, Trustee)

And for all the strong willed volunteers, there were many who 

experienced coping diffi  culties and felt overwhelmed. Indeed 

this was, for many, even if they had experience of death and 

bereavement before, a unique set of circumstances. We are 

talking about multiple deaths; entire families, children and 

elderly dying from a single incident. There are also disturbing 

accounts about the last moments being transmitted via the 

news, social media, and from family members who were being 

engaged. Bodies were found in diff erent states, some bodies 

molten together by the sheer heat of the fi re. 

“I don’t think anybody imagines one death after another, 

and there you have multiples in a family, and having to deal 

with that and having to deal with the family. You might have 

everyone crying, and then having to deal with the burials’. 

(Rupina, Trustee)

“Lots of people were distraught. Lots of people were saying ‘oh 

we are humans’”. (Jusna, Volunteer)

Concern was raised, not just about the ability of EC to provide 

appropriate and adequate emotional and psychological 

support to volunteers, but also immediately after taking the 

decision to respond to the tragedy, about the organisation 

and coordination of the volunteers. Dr Caroline Mawer (EC 

volunteer) relates her thoughts when other EC volunteers 

were at the site of Grenfell and there was concern that the 

building might collapse (which transpired to be a false alarm):

“So I was endeavouring to make sure all the volunteers left 

this, apparently, unsafe place. But I thought this underlined 

that communication was not good enough because if we had 

volunteers potentially at physical risk… of those things going 

down. Why weren’t we in proper pairs like I asked for earlier 

on? We must be able to fi nd people, you know. If that building 

comes down…we needed to know where people are, we need 

to be able to get in contact with people very quickly and support 

people in this situation”.  

The physical, emotional and psychological toll of pre and 

post burial support was of course a key concern. Dr Mawer 

was very much at the heart of trying to ensure some support 

system was set-up:

“I knew that people who were … really under pressure, and 

they tried to do their best, when maybe they were not physically 

or emotionally capable of doing that. I thought this is not an 

operational organisation, I am one example of this but I know 

other examples, where people were pushed beyond their 

capabilities”.  (Dr Mawer, Volunteer)

“… they were feeding back to us, how they were feeling. A lot of 

them actually became quite introverted, quiet. It was visible on 

their faces, they weren’t coping very well and I defi nitely think 

that they need counselling.”  (Tahera Ayazi, volunteer)

There were two meetings organised with a counsellor (Dr 

Zaza Al Sheikh from Belief in Mediation and Arbitration) as 

a result of these concerns, however the objective of this was 

not clear; was it a mechanism to support volunteers or was it 

an opportunity to educate volunteers and others interested 

about coping with death? The sessions initially targeted for EC 

volunteers were opened to others, including family members 

of the deceased.  Some of the volunteers who needed the 

support most did not attend the sessions.

This is one of the key learning points from the Grenfell work 

and in general when working with terminal illness and death, 

dealing with the physical, emotional and mental impact of 

the work on staff  and volunteers. As an organisation, there is 

a duty of care to staff  and volunteers - to ensure their health, 

safety and wellbeing.  From the outset, there was already a 

realisation of the limitation in this regard:

‘…we are not counsellors. We cannot give them that support’. 

(Rupina, Trustee)

However, bearing in mind that EC is a relatively new 

organisation. No one could have planned for something such 

as the Grenfell fi re. Indeed, as evidence suggests, there were 

major failings that resulted in the tragedy, and even further 

failings by well-established and highly resourced authorities 

and agencies in dealing with its aftermath. As like many other 

organisations and individuals, the response to Grenfell was a 

spontaneous one. In the face of overwhelming need, despite 

its limited resources and shortcomings, EC responded.  EC 

supported the burials of over half the deceased of Grenfell. 

“…if we wanted to we could have easily just said we didn’t want 

to be part of it. It was just too much to take on board; I don’t 

think we can handle it. In a way, it was a lot to take on… But I 

think if we didn’t then a lot of, not just the burials, but a lot of 

support and all of that, that wouldn’t have happened, and we 

wouldn’t have been able to see as an organisation what we can 

and can’t do.” (Rupina, Trustee)
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Before we proceed to analysing the views 

of families on the support off ered by EC, 

the following disclaimer is necessary: 

The process of compiling this report was 

undertaken between October 2017 and 

January 2018, within a year of the tragedy. 

The incident and the loss remains fresh 

in the minds of the bereaved. Families 

are at diff erent stages of the mourning 

process and are thus continuing to come 

to terms with and adjusting to their new 

circumstances. As a consequence, recalling 

the details associated with the tragedy has 

been diffi  cult. Being sensitive to the needs, 

feelings and circumstances we have tried 

to limit the questions asked and make the 

necessary adjustments whilst interviewing 

families. Also, because there is an ongoing 

investigation, families were not able to 

discuss all aspects of their experiences. We 

therefore have avoided stating anything 

in this report that will compromise the 

investigation. Nor will we be sharing the 

identities of families we have interviewed. 

The accounts of families will be limited to 

their experiences of support received from EC

A
ltogether EC provided 

support to 15 bereaved 

families of Grenfell. A list of 

the range of assistance provided 

before, during and after the burials 

can be found on page 10 and 11 of 

this report.

The overwhelming sentiment 

from bereaved families was that of 

appreciation of the support received 

during what was one of the most 

diffi  cult times in their lives.

Six months on from the tragedy that 

claimed their loved ones, bereaved 

families remain somewhat in limbo, 

angry and frustrated at the pace of the 

support from the authorities, some still 

coming to terms with their loss, whilst 

trying to fi nd closure and some form of 

accountability for what had happened. 

At the time of interview, most families 

who were also residents of the Grenfell 

Tower remain in hotels or are in the 

transition phase between hotel and 

being permanently located.  The 

bureaucracy of authorities and agencies 

is one of the main reasons for the slow 

pace of support. 

GMRU and EC, by contrast, has been far 

more agile, being able to provide for the 

needs of families far more quickly and 

effi  ciently.

“The reason we were more effi  cient 

is because council key workers were 

time-restricted and worked on a reactive 

basis. There was a lot of bureaucracy 

with them. Whereas with us, we have 

a lot of access to funds, and we could 

make a decision right there and then. 

We were quite dynamic and responsive.” 

(Zain Miah, GMRU)

Perhaps as a result of this effi  ciency in 

contrast to the authorities and other 

agencies, families that were interviewed 

had only good things to say about the 

support they received from EC. They 

found them more accessible than other 

charities.

VIEWS FROM BEREAVED 

FAMILIES

“The British Red Cross means well, 

however, I had lot more diffi  culty 

communicating with them because 

information was coming in so fast, 

and I don’t think they were fully aware 

or equipped with the knowledge to 

understand who was entitled to what, 

or the process to get the funds. It was 

diffi  cult, and I had to chase and follow 

up with them a lot. In terms of a charity, 

I’m not saying they were bad, but it was 

diffi  cult with their reaction time at the 

beginning. It was the same with the 

London Emergency Trust.” 

Assisting families to organise the 

burial of their loved ones cannot be 

underestimated, especially for those 

experiencing loss for the very fi rst 

time. We also have to bear in mind the 

manner in which the deaths took place. 

This was an exceptional incident, and by 

implication the process of burying them 

would raise many challenges.

“Eden Care played a very important part 

in taking a big weight off  my shoulders. 

Even just the preparation for the funeral 

was quite diffi  cult for me, because it is 

not a normal funeral.” 

The tragedy cut across generations; 

entire families perished, it left a 

husband without his wife and 

daughters; a child without its parents 

or siblings; these were certainly not 

normal. Added to these the fact that 

some family members had to endure 

the horror of listening to the silence of 
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death as they held on the other end of the phone as smoke 

or fi re engulfed their loved ones, when just moments before 

they had spoken to them trying to relay instructions so as 

to avoid this tragic fate. These are certainly exceptional and 

incredibly traumatic circumstances. They had to wait days to 

receive the news of the inevitable, and even longer to receive 

the bodies or remains of the bodies. After all this, having to 

go through the motion of burying their loved ones, whilst, 

especially for bereaved families, who also lived in Grenfell 

Tower, trying to rebuild their lives; this process would have 

been extremely diffi  cult. 

After this, learning, understanding and being respectful to the 

religious burial rites and procedures; the work of the coroner 

and other investigators, coordinating the funeral directors 

and cemeteries., whilst at the same time dealing with media 

attention. These would have been extremely challenging for 

families.

Whilst being respectful and accommodating to their needs 

and wishes, EC was there to make at least the process of burial 

a little easier for bereaved families:

“…[we] exchanged ideas about how to deal with the media 

side of things, as I felt it was very important to me to record 

the Janazah and burial. We had a lot of people coming to the 

Janazah due to the large capacity of East London Mosque, and 

if I had done this on my own, maybe things would have turned 

out diff erently. Filming the Janazah in the mosque for me was 

extremely important, and I would rather have Eden Care do 

that, than the media.”

Organising and managing the logistics of the funeral and 

burial on the day was very important. All the support and 

coordination prior to this was a run up to this day. It needed to 

be ran smoothly. It needed to take pressure off  the families, as 

they said goodbye to their loved ones. Family members were 

not in a state to deal with any of this. They also needed to be 

able to attend to other family and friends.

“The actual Janazah prayer was very good. We had volunteers 

who came and kept things in order, and ensured things were 

done in a timely fashion because we were up against the clock, 

and I was in a mind of my own. Even arranging for the coffi  ns to 

be moved earlier than normal, it was through Abu Mumin who 

had the contacts to do so. Again, it was through Abu Mumin 

… who would direct me to the right places, which played an 

important part in saving time, as he directed me to agencies 

who were experienced.”

“It was nice that Eden Care were there … they gave me peace of 

mind on the day of the funeral that they were there to make my 

life easier on that day.”

The families interviewed appreciated the support and 

could not recall any part of the arrangement or support 

that required improvement. It is possible that because their 

thoughts were elsewhere they did not have the chance to 

refl ect on these matters as yet.  

“The fi rst time I met [Eden Care] was in my hotel… [they] 

explained everything to me. We organised the funeral from 

there. It was very good help. I will mention again that anytime 

you needed help from Eden Care, they were there to give it to 

me.”

“We had fi ve coffi  ns and fi ve burial spaces all together, with 

the funerals taking place one after another. I think the pre-

organisation of the funerals made it simple. Making the plan 

… and visiting Gardens of Peace beforehand was very helpful 

as this was not an easy thing to do. I was able to carry out my 

duty without the stress, [they] made it easy for me. Knowing 

the support was there, and the volunteers from Eden care 

helping the non-Muslims at the mosque and the cemetery. The 

mourners were also very thankful of the support they received 

on the day.”

VIEWS FROM BEREAVED FAMILIES
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B
y virtue of taking the decision to off er burial 

support to the families and victims; EC became 

part of this national sentiment and collective 

drive to respond to and address the needs emanating 

from the Grenfell tragedy. The obvious dithering by 

authorities was in sharp contrast to the spontaneous 

response of members of the public, local businesses, 

and charitable organisations/agencies. However, with 

all this independent action by civil society actors, there 

were bound to be any of this diffi  culties in coordinating 

the eff ort. This was evidenced by the overwhelming 

amount of donations in goods (much of it not needed) 

being received by local organisations as well as the 

diffi  culty experienced by charities in administering and 

distributing fi nancial donations. 

EC’s ability to off er its services promptly was aided by being 

able to draw upon a range of organisations who it already 

had working relationships with as well as the capability to 

bring others into the picture. The table opposite provides an 

indication of how partners were invaluable to the work of EC.  

Given the overwhelming need to coordinate the relief eff ort, 

after the initial 8 burials, EC became part and parcel of a 

somewhat ground-breaking partnership that attempted 

to coordinate at least the Muslim eff ort in providing for the 

needs of the victims of Grenfell. 

The brainchild of three independent minds, Zain Miah, Lotifa 

Begum and Aminul Hoque, with varied degree of support 

from some of the Muslim charities, some of whom they 

happened to work for and others deliberately brought in by 

the individuals, the Grenfell Muslim Response Unit (GMRU) 

was born.

It is important to clarify that while GMRU provided an 

umbrella for the Muslim response to Grenfell; the support, 

work and resources that was provided was for all victims 

regardless of faith. All partners in GMRU were moved by the 

events of June 14th to do something. That is the common 

WORKING IN PARTNERSHIP

thread – the humanitarian element - that triggered and drove 

the partnerships.

The immediate and ongoing needs of survivors of the fi re, of 

the deceased and their families as well as those of residents 

within the immediate vicinity and neighbouring buildings 

were critical questions that needed to be answered. GMRU 

found itself at the forefront, acting as a credible lead in 

ascertaining these needs and deploying appropriate services 

and support to/for those aff ected and impacted. Lotifa Begum 

(currently working for Muslim Aid) provides an account of the 

operations of GMRU:

[The purpose of GMRU was] … to bring together all of the 

key support services and aid agencies to provide help to the 

families, that came in the form of working with Eden Care to 

coordinate bereavement, support and burials, which is ongoing. 

It was also to ensure that directly we met the needs of every 

family that got in touch. So the GMRU had a helpline number 

that was set up initially straight after the tragedy happened. 

That’s how many families got in touch. We were proactive 

through NZF, and Muslim Aid went out to meet the families 

immediately. Really the GMRU brought together all the various 

components, even the legal advocacy support through the 

Grenfell legal support, who are the legal arm for GMRU. Then 

we’ve also got the various other agencies that we’ve worked 

with to provide support to the families. Ultimately every families 

case is documented through GMRU. We provided for example 

fi nancial needs assessment and worked in partnership with 

the London Emergencies Trust and the British Red Cross to 

provide the fi nancial assistance they needed, also emergency 

accommodation. So in the initial aftermath of Grenfell, lot of the 

families that were eff ected were either staying at the community 

centre or with family, some of them didn’t feel safe to go back 

to their homes in their neighbouring buildings, so we provided 

emergency accommodation.   (Lotifa Begum, Muslim Aid) 

In the opinion of some of the bereaved families, GMRU 

performed a far more eff ective role in coordinating a response 

to the Grenfell tragedy than government agencies and other 

non-governmental organisations.  
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PARTNER NAME WHAT THEY DO HOW THEY BENEFITED EC’S GRENFELL WORK 

Garden of Peace Cemetery for Muslims Provided burial sites at discounted rate for 28 victims 

Eternal Gardens Cemetery for all faiths
Off ered free burial ground from day 1 for Muslims and non- 

Muslims. Total Grenfell burial 6

Haji Taslim Funerals Muslim funeral service Off ered subsidised funeral service.  Undertook 30 funeral services

Brick Lane Funeral Service Muslim funeral service Off ered subsidised funeral service. Undertook 6 funeral service

Compassionate Funerals Funeral service catering for all Off ered subsidised funeral service. Undertook 1 funeral service

Al Manaar Mosque

Mosque located close to Grenfell Tower that 

provided temporary shelter for those aff ected 

and was at the forefront of receiving and 

dispersing donations from the public. Also where 

some of the funeral prayers were performed

Facilitated and supported Eden Care with Grenfell burial. 

Allocated space and resources to support families and non-

muslim guests. 

East London Mosque
Mosque where some of the funeral prayers were 

performed

Facilitated and supported Eden Care with Grenfell burial. 

Allocated space and resources to support families and non-

muslim guests. Imam Abdul Qayyum – East London Mosque 

Off ered spiritual guidance for Grenfell victims. 

Aziz Foundation Charitable foundation Off ered support, guidance and fi nancial assistance

Islamic Relief Humanitarian relief organisation Off ered support, guidance and fi nancial assistance

Muslim Aid Humanitarian relief organisation Off ered support, guidance and fi nancial assistance

Human Aid Humanitarian relief organisation Off ered support, guidance and practical support 

Human Relief Foundation Humanitarian relief organisation Off ered support, guidance and practical support

Children of Jannah Practical support to grieving families Off ered support, guidance to Grenfell fi re victim

BIMA – Belief in Mediation 

and Arbitration

Supported EC volunteers involved with Grenfell 

burials.
Off ered training and personal support

WORKING IN PARTNERSHIP
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EC IN THE EYES OF ITS PARTNERS

As EC proceeded to provide the support 

it set out to (as elaborated in previous 

chapters), the organisation became an 

integral delivery agent within GMRU.  EC 

was indeed at the fore-thought of Zain 

Miah, Founding member of GMRU, as he 

mulled over the needs of those aff ected 

by Grenfell and the organisations best 

placed to serve these needs:

“I tried to think about what are the 

diff erent areas of need that the diff erent 

charity organisations and individuals 

could bring to the table, and which one 

of these could be resourceful and can 

actually bring resources and assets, and 

not being there for the sake of it. For 

example, I knew Islamic Relief is always 

very good with water, the Ramadan Tent 

Project was good with food, Eden Care 

with funerals, Gardens of Peace would be 

one of the burial cemeteries that people 

would engage with, and NZF would be 

good at giving cash out. We were very 

grateful that we thought about in real 

terms, what would the people need.” 

(Zain Miah)

While some of the initial burials were 

undertaken independently by EC, the 

vast majority of the 42 burials were 

done under the umbrella and with the 

support of GMRU

In addition to the logistics around burial, 

it was EC’s person-centred approach 

emanating from their experience of 

working closely with the terminally ill 

and those approaching EOL and their 

family that provided most value to the 

partnership. EC was able to become the 

critical link between family and other 

service providers.

“Without EC so many families wouldn’t 

have had the dignifi ed end that they 

deserve and ultimately this is why EC 

is the main delivery partner. The role 

that EC played was crucial in making 

sure that families got the support they 

needed, so even going to some of 

the families meetings initially, I could 

see how well organised EC were in 

managing every step of the bereavement 

and burial process with the families.”  

(Lotifa Begum)

““For me watching Abu Mumin and the 

other volunteers in action was a real 

eye opener. Eden Care off ered personal 

tailor made support to the families of the 

deceased. Eden Care staff  and volunteers 

visited survivors in their hotel rooms and 

carried out burial plans. This included 

practical support such as organising 

funeral prayers, providing transport to 

the burial ground and choosing fi nal 

resting place for the deceased.”  

(Aminul Hoque) 

EC’s existing relationships with the likes 

of Haji Taslim Funerals and Gardens 

of Peace proved to be benefi cial 

in the relatively quick formation of 

the partnership as well as eff ective 

delivery of services. There was already 

a degree of understanding of how the 

organisations worked and how each 

can work with the other in the Grenfell 

context. 

“With EC there is a lot of trust and 

transparency between us, and it’s been 

working for years now, in that sense I 

personally rate what they are doing.”  

(Syed Majid, Haji Taslim Funerals)

“Abu Mumin approached me years 

ago, well before the Grenfell Fire. Our 

relationship started regarding the 

burial of Peter Chatfi eld ... He made 

me aware at that point that there were 

some families who were unable to pay 

for funerals, so we worked together 

as he asked if Gardens of Peace could 

contribute and assist with these types of 

funerals.” 

(Mohamed Omer, Garden of Peace) 

EC’s eff orts at raising awareness of the 

need for EOL support, burial support 

as well as its range of public facing 

educational activities were successful 

in raising both the profi le of the 

organisation as well as conveying the 

sincerity of its eff orts and the credibility 

and competence of its delivery 

mechanisms. 

“Within the fi rst week, we started to think 

about burials and funerals. We knew 

Eden Care would be a good partner for 

this. I heard about Eden Care through 

conferences in East London. I knew more 

about them from Gardens of Peace from 

my friend Mohamed Omer. We wanted 

to collaborate and deliver, but we 

wanted it done in a structured way. This 

is because of how sensitive the whole 

situation was, we didn’t want to make 

the wrong decisions. We have done 34 

funerals together with Eden Care.”  

(Zain Miah) 

Rather than being a zero-sum gain, EC 

also benefi ted immensely from drawing 

on the partnership and the expertise 

of its partners. As we highlighted in 

previous chapters, the scale of deaths 

and the manner in which people died 

was shocking and very new to EC. 

However, partners such as Gardens of 

Peace and Haji Taslim Funerals were far 

more acquainted, if not of the manner 

of death, but certainly the numbers of 

fatalities from a single incident such as 

Grenfell.

“We’ve dealt with people from the 

Paddington train crash, July bombings 

stuff  like that. In that sense it wasn’t a 

large number. Obviously with funerals, 

we’ve had a particular family of 3 people 

or 5 people. In that sense arranging 

the paper work and just making sure 

logistics are done. It’s obviously diff erent 

to an average thing.”  

(Syed Majid, Haji Taslim Funerals)

“We believe that every burial at Gardens 

of Peace has to be done in the same way. 

In Grenfell’s case this was much harder 

as we were burying multiple members 

of families at once. This required 

additional resources and handling due 

to the sensitive nature of the funeral. 

Some of the bodies being buried were 

not full bodies. The conditions of the 

burial were not normal. The volume of 

people attending the funerals was also 

diff erent, as many people from the wider 

community would also attend. We had 

to give a bit more sensitivity as we tried 

to make it easier for the bereaved family 

to try and lay their loved ones to rest in 

the best way possible. We went out of 

our way to ensure the burial was done 

better.”  

(Mohamed Omer, Garden of Peace)
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LEARNING FROM PARTNERS

As with any partnerships and working at scales such as this, 

there are bound to be many learning points. Starting from 

what we pointed out as a strength of EC – the person /family 

centred support. The role of engaging with families to make 

burying their loved ones a little easier meant that sometimes 

EC found itself overstating the needs/perspective of families. 

Muslim tradition dictate that burials are undertaken as 

promptly as possible, often within 24 hours. However, given 

the circumstances of death and the ongoing investigation 

being undertaken; EC may not have adequately appreciated 

the process and time required to undertake the work of the 

Coroner and investigators.  

“Where we go to collect a normal deceased it would take us half 

an hour and we are out. When we are collecting Grenfell victims, 

when we are collecting one person it is taking an hour, an 

hour and a half for one deceased to be removed. In that sense 

we couldn’t sometimes rush for the family. For example, Eden 

Care would say to us we want the burial on Friday and today is 

Thursday. We had to make sure burial orders were in place. We 

had to inform the coroners and mortuaries that we are coming 

to collect. We did have a good response from the coroners and 

mortuaries, they did bend over backwards for us in that sense. 

But we found we needed more time, so that we couldn’t rush 

the next day, which the family wanted, because after such a 

long time, as soon as they’re told the body’s released, say on a 

Thursday, they obviously want to bury, if possible even on the 

Thursday. In that sense that was a bit challenging.” 

(Syed Majid, Haji Taslim Funerals)

Secondly, whilst there was an overwhelming sense of 

appreciation for the support off ered during such a tragic 

and emotional time for bereaved families, according to some 

partners, some families did express the need for space and 

privacy. And whilst there was consistent eff ort to be sensitive 

to the needs of families and secure permission for all aspects 

of burial support, there appears to have been some lapses, 

particularly in relation to photography and fi lming of the 

funeral and burial process.    

Thirdly, as has been acknowledged, the ability for EC to bring 

volunteers to the service of Grenfell victims was certainly a 

strength and much appreciated by the partners.

“I don’t think without their support we would have been able to 

manage the scale of the burials and funerals.”

(Lotifa Begum, Muslim Aid)

But given the spontaneity in which people responded and 

the scale of the support eff ort required, lot of the volunteers 

that were recruited during this period lacked the level of 

knowledge and expertise that was needed, and were certainly 

not to the level of the core members of EC. 

Not only the inconsistent level of expertise but also the 

capacity to meet the needs, coordinate and relay instructions 

to such a large number of new recruits was a signifi cant 

challenge. 

“Having the volunteers better prepared. Firstly, they should be 

given a briefi ng of some context to what the day is. In normal 

situations, it would be fi ne. However, in these scenarios, there 

was an overwhelming number of people attending. Having a lot 

more briefi ng of context of who these families are and what is 

happening in depth would have helped.

On the day, a bit more consciousness of surroundings. For 

example, we had some volunteers parked their cars in front of 

the hearse. We had a volunteer going inside the family cars, so 

we had to arrange other transport for them.” (Zain Miah) 

Given all of this, there were lapses in both professionalism 

and understanding of the circumstances on the part of 

volunteers. Without being overly critical and appreciating 

the unprecedented nature of the situation, partners provided 

valuable suggestions that will serve the organisation well.

“I think defi nitely there was perhaps more training and capacity 

building to happen because nobody expected the disaster to 

WORKING IN PARTNERSHIP
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be of this scale. I don’t think any agency alone would have 

been prepared to deal with the number of issues that were 

facing a lot of the families. So I think they could have defi nitely 

done more training for volunteers, especially because it was 

very emotionally diffi  cult time to deal with both as a volunteer 

and in interaction with families who were going through quite 

exceptional loss.” 

(Lotifa Begum, Muslim Aid)

“As a suggestion for future improvement I would propose 

providing training and development of volunteers, specifi cally 

look at role play in dealing with families who have lost their 

loved ones and working on scenarios like mock burials. I would 

also suggest improving services in dealing with and responding 

to the media.  

Eden Care need to think of succession planning and for a core 

group of people to be trained up to carry out the works. At the 

moment the key person is Abu Mumin who represents the face 

of Eden Care. Other people need to be trained up to carry out 

core functions of the services and be capable and confi dent in 

working with the media, burial services and funeral directors.” 

(Aminul Hoque)

“I think there’s two sides to our relationship with Eden Care. 

The fi rst was on the day of burials and funerals. The second 

was communication and planning. At the start, there was 

lots of diff erent people. The practical side of what Eden Care 

contributed was very helpful. The number of volunteers they 

could access was very helpful. Due to the sheer size of some of 

the funerals, that was very good. [However] the consistency of 

support across the board of Eden Care was not the same. That’s 

not to say the support wasn’t good, but some members were 

much more valuable than others.” (Zain Miah)

Furthermore, and directly relating to the volume of volunteers 

EC was able to recruit and deploy, a balance needed to be 

striked between being suffi  ciently visible to families during 

the funeral/burial process so as to reassure and enable them 

to know who they can turn to for support and advice, on the 

one hand; and not overwhelming the proceedings so as to 

give the impression that this is an EC event.  EC of course have 

no doubt that this occasion is for the families, but given the 

highly sensitive nature and considerable media interest; such 

a presence can easily be misconstrued.    

“The only criticism I would have in the friendliest term, is that 

at times people would seem to think that Eden Care had taken 

over the entire process.” (Mohamed Omer, Gardens of Peace) 

Finally, there is a tendency for organisations at the early 

phases of development to gravitate around the founding 

personalities. They assume the character and become 

synonymous with these individuals. EC, in the eyes of partners 

seemed to be very much Abu Mumin and given what we said 

about the level of training and competencies, this sometimes 

slowed down the pace of work. In a large scale incident such 

as Grenfell, and working with multiple stakeholders at one 

and the same time, it is vital that information and decisions 

are able to fl ow eff ectively and in a timely manner. There is 

therefore an urgent need if EC is to be able to become more 

eff ective in responding to and operating in circumstances 

and scales such as presented by Grenfell, to develop a core 

management team, with the competencies, confi dence and 

authority to make decisions and take elements of the work 

forward. 

This statement however needs to be qualifi ed with the 

understanding that EC, being at the embryonic stage of its 

development, and being thrust into a scale of activity with all 

its nuances and sensitivities, required the central leadership 

provided by Abu Mumin. All of the learning points mentioned 

here and throughout, need to be assessed and tempered 

with this caveat. At the same time, these recommendations 

are some of the things that need to be considered as the 

organisation moves forward.  

One additional point to note, it was quite obvious that EC is 

part and parcel of a family of organisations and entities. It was 

also apparent that there is often a blurring of the boundaries 

between these organisations, a product of the interchanging 

responsibilities/roles of volunteers and members across 

these organisations. It is thus important, for the sake of 

professionalism, operational effi  ciency, clarity, quality of 

delivery and acquiring confi dence of stakeholders that the 

diff erent entities within 13 Rivers Trust have clear boundaries. 

Matters relating to one part of 13 Rivers Trust should not 

impact or bleed into the work of another. 

PARTNERSHIP BEYOND

GRENFELL

Despite these points of learning, partners valued immensely 

the role EC played and were not at all hesitant in suggesting 

continued work with EC both in relation to Grenfell and 

beyond. Indeed discussion are underway about the formation 

of a non-governmental response team to respond to 

disasters in the UK, similar to that of the Disasters Emergency 

Committee (DEC)11, to include a Muslim representative body 

with EC playing an important role.   
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T
he Grenfell tragedy was a major incident in the 

UK and naturally received wide spread media 

attention and coverage, as it continues to do so as 

and when related matters and investigation content are 

released. Eden Care by virtue of being at the forefront of 

providing burial support for the majority of those who 

died at Grenfell, has received increased media attention.

The support it has provided, for instance, has been mentioned 

alongside the Grenfell Muslim Response Unit (Guardian), and 

featured in articles associated with analysis of the background 

of Grenfell residents. 

One of the prominent coverage of EC was during the burial of 

Muhammad Al-Haj Ali, the fi rst person to be confi rmed dead 

at Grenfell. EC appeared both in images across the print media 

as well as video footages on news channels as they went 

about supporting the funeral and burial service. 

During this coverage EC was personally thanked by family 

members of Muhammad Haj Ali.    

Another key feature was a piece by Al Jazeera titled ‘The man 

who befriends terminally ill Muslims’, produced in October 

2017, and while EC was active in providing burial support for 

Grenfell victims. By then EC had supported the burial of 12 

victims and the coverage directly focused on the work and 

history of EC by following Abu Mumin, his motivations and 

role in forming the organisation.   

BBC Radio - Asian Network also carried a live interview of 

members of EC at Al Manaar Mosque, and after EC had 

supported the burial of 8 victims.

In November 2017, Abu Mumin featured in a Sky News piece 

on the mental health impact of the Grenfell tragedy.

Abu Mumin fronted the vast majority of the media coverage, 

which is not uncommon for an organisation of the size of EC, 

enabling a consistent message to be disseminated. 

The Grenfell tragedy and the work of EC therefore attracted 

an array of media attention for the organisation. At least, 

as the table below illustrates, more concentrated exposure 

than previously and that from major news outlets in the 

UK. Previously, EC had featured in some of the more ethnic 

focused channels, such as Channel S and Bangla TV – where 

they had been generally raising awareness of the services or 

fundraising. 

From the perspective of trustees, staff  and volunteers, 

the media exposure during the Grenfell response was 

overwhelmingly positive. It raised awareness of the work of 

EC as well as highlighting the cause for which EC stood. The 

media attention off ered the opportunities, not only to bring 

EC to the foreground, but also to raise awareness and educate 

the wider public about terminal illness, death, and burials 

practice (especially Muslim burial practices) as well as the 

immense need for a service such as EC and the Muslim Burial 

Fund.

The media exposure naturally has the potential of benefi ting 

the organization beyond raising its profi le. It increases the 

prospect of attracting much needed fi nancial resources, 

recruiting more volunteers, and potential opportunities to 

develop partnerships with individuals and organisations to 

grow and expand its work.

EDEN CARE IN 

THE SPOTLIGHT
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MEDIA TYPE OF 

COVERAGE

ARTICLE TITLE, 

CORRESPOND-

ENT

DATE 

PUBLISHED

QUOTATION OR DETAILS LINK

Guardian Print I stood there. 

I felt helpless’: 

Relatives recall 

Grenfell Tower 

as they lay loved 

ones.

Harriet Sher-

wood¸ Religion 

Correspondent

02 Jul 2017 The Grenfell Muslim response unit 

has been working with Eden Care, a 

specialist Muslim end-of-life and burial 

service. The two organisations have 

off ered to organise funerals for Grenfell 

victims – including non-Muslims – 

without charge.

They have consulted Islamic scholars 

to reassure that rituals to prepare bod-

ies for funerals, such as washing and 

viewing deceased, may be bypassed in 

exceptional circumstances.

…

Abu Mumin of Eden Care said the 

organisation had laid on six funerals 

of people who died in the fi re, as well 

as off ering counselling, transport and 

accommodation for relatives. He ex-

pected to be organising more funerals 

in the coming weeks as bodies were 

released by the coroner and remains 

were recovered.

The relatives of the fi ve members of 

the Begum 

https://www.theguardian.

com/uk-news/2017/

jul/02/i-stood-there-i-felt-

helpless-relatives-recall-

grenfell-tower-as-they-lay-

loved-ones-to-rest

Sky News Media (with print 

version of an 

article with the 

same title but 

Abu Mumin is 

not mentioned)

Grenfell: 11,000 

may have mental 

health problems 

after tragedy.

Charlotte 

Lomas-Farley, Sky 

News Corre-

spondent

30 Oct 2017 Featuring Abu Mumin at the start of 

the clip: ‘I was observing one the Gren-

fell fathers. He had one child in one 

grave, another child in another. He had 

fi nally, after months, had something 

physical that he can hold in a grave or 

a coffi  n’

https://news.sky.com/

story/unique-group-helps-

struggling-grenfell-fam-

ilies-deal-with-bereave-

ment-11105315

https://www.facebook.

com/EdenCareUK/vide-

os/1679160668780943/ 

Al Jazeera Online The man who 

befriends termi-

nally ill Muslims. 

Shafi k Mandhai

14 Oct 2017 An article on Abu Mumin and the work 

of Eden Care focusing on work with 

terminally ill. Article mentions EC’s 

Grenfell work

Article was written after EC had 

supported the burial of 8 victims of the 

Grenfell fi re

https://www.aljazeera.

com/indepth/fea-

tures/2017/10/man-be-

friends-terminally-ill-mus-

lims-171008131438655.

html

Metro Online/Print 

Media

Thousands 

gather for funeral 

of fi rst Grenfell 

Tower victim.

Georgia Die-

belius

21 Jun 2017 Images of the coffi  n and funeral with 

Eden Care volunteers visible

Article contains statement read by 

Muzna Alnaib (relative of Mohammad 

Al-Haj Ali) that includes the following:

“We would like to thank everyone who 

has been so kind to us over the past 

few days. In particular we would like to 

thank the charities and volunteers who 

have helped us since the fi re, especially 

the Eden Care charity”.

http://metro.

co.uk/2017/06/21/thou-

sands-gather-for-funeral-

of-fi rst-grenfell-tower-vic-

tim-6725142/

Mirror Online/Print 

Media

Funeral of fi rst 

Grenfell Tower 

victim told “he 

loved London 

and loved peo-

ple here” after 

moving from 

Syria.

Georgina Stubbs

21 Jun 2017 Images of coffi  n and funeral with Eden 

Care volunteers visible

https://www.mirror.co.uk/

news/uk-news/funer-

al-fi rst-grenfell-tower-vic-

tim-10661517
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Guardian Online/Print 

Media

London Mayor 

attends fi rst fu-

neral of Grenfell 

Tower victim

Amelia Gentle-

man

21 Jun 2017 Coverage of the burial of Mohammad 

Al-Haj Ali, including statements from 

family and Mayor of London, Sadiq 

Khan.

Article includes the following:

“The family thanked everyone who 

signed the petition to the government 

requesting emergency visas, and the 

y thanked the Home Offi  ce for their 

assistance in getting them to London 

in time for the funeral. They also 

thanked volunteers for their kindness 

and charities, including Eden Care”.

https://www.theguardian.

com/uk-news/2017/

jun/21/fi rst-funeral-held-

of-grenfell-tower-victims-

as-families-urged-to-

come-forward

Guardian Online/Print 

Media

Grenfell fi re: 

hundreds gather 

at mosque for 

funerals of fi ve 

victims

Harriet Sher-

wood

29 Sep 2017 Article focuses on the funerals of Rani 

Ibrahim and daughters Fethia and 

Hania; Isra Ibrahim and her mother 

Fathia Ahmed.

Article includes the following:

The Grenfell Muslim response unit has 

estimated that a majority – perhaps 

80% of those living in Grenfell Tower 

were Muslim. The organisation has 

worked with Eden Care, a specialist 

Muslim end-of-life and burial service, 

to organise funerals and Grenfell vic-

tims – including non-Muslims-without 

charge.

https://www.theguardian.

com/uk-news/2017/

sep/29/grenfell-fi re-hun-

dreds-gather-at-mosque-

for-funerals-of-fi ve-victims

BBC Radio – 

Asian Network

Video/Radio 

Interview

Asian Network’s 

Big Debate: 

Funeral rites for 

Grenfell Victims.

Nomia Iqbal

13 Jul 2017 Eden Care’s Ahad Miah and Abu 

Mumin discuss performing funeral rites 

of Mohammed Al-Haji Ali.

Caption reads:

Grenfell Tower was home to many 

Muslim families. Some of them lost 

relatives in the fi re. Abu Mumin is a so-

cial worker at Eden Care and provided 

burials for victims of the Grenfell Tower 

fi re, while Ahad Miah did the funeral 

rites for the fi rst named victim of Gren-

fell Tower, Mohammad Alhajali. BBC 

Asian Network’s Nomia Iqbal spoke to 

both of them at the Al Manar Mosque 

new Grenfell Tower.

http://www.bbc.co.uk/

programmes/p058ktfm

The Times Online/Print 

Media

Anguish and 

anger as dead 

are buried.

Thaslima Begum

12 Jul 2017 Article focuses on the work of Eden 

Care to bury the dead of Grenfell

http://metro.

co.uk/2017/06/21/thou-

sands-gather-for-funeral-

of-fi rst-grenfell-tower-vic-

tim-6725142/

BBC Radio 4 Radio Beyond Belief: 

What happens at 

a Muslim funeral 

when there is no 

body to bury?

Ernie Rea

13 Nov 2017 Interview with Abu Mumin cover-

ing Muslim burial rituals for Grenfell 

victims, focusing on those for whom 

there was no body.

Caption reads:

Abu Mu’min is a social worker with 

Eden Care, an organisation which 

provides burial and funeral support to 

the Muslim community. He has been 

working with the families and friends 

of those who lost their lives in the 

Grenfell Tower fi re.

http://www.bbc.co.uk/

programmes/p05lpfzr

Channel S Live TV Reality with Ma-

hee: Discussing 

the Grenfell 

Tower Fire

Discussing the Grenfell tragedy with 

Mahee

https://www.facebook.

com/EdenCareEngland/

videos/821401821345308/

Reality with Mahee, 

Channel S

EDEN CARE IN THE SPOTLIGHT



C
H

A
P

T
E

R
 S

E
V

E
N

32  HELPING TO BURY THE DEAD OF GRENFELL

T
he Grenfell tragedy certainly brought to the 

foreground some important issues and lessons:

It brought to our attention one of the key risks around living 

in high rise buildings, and how neglect, cost saving exercises, 

and inadequate preparedness in terms of training and 

equipment can lead to tragedy and high levels of fatalities. 

It also raised issues relating to inequality.

But what it also did, was bring to the fore the caring nature 

of the British public. The spontaneous outpouring of support 

during and in the aftermath of the Grenfell Tower fi re not just 

from Londoners, but from people across the country, was 

certainly something special. 

It also revealed the importance of civil society actors like 

charities, to come to the fore in partnership with government 

and authorities, especially when there are weaknesses on 

the part of government and authorities, to respond to, help 

address and overcome tragedies such as Grenfell.  

And it highlighted the eff ectiveness of a coordinated Muslim 

eff ort to address the needs of the Grenfell tragedy. 

   

EC certainly played an important role both within this 

partnership and independently - enabling families to bury 

their loved ones with dignity and respect. The bereaved 

families certainly valued the support provided to them 

and in this process EC has built trust and some long term 

relationships. 

Its person-centred approach and sensitivity to the needs of 

families developed and honed since its inception in 2014, 

through its work with the terminally ill and those approaching 

end of life, was certainly a strength.  The partnerships it 

developed to off er burial support to families enabled it to 

adapt and bring together a range of organisations to the 

service of the bereaved families of Genfell. 

CONCLUSION AND

FORWARD STRATEGY

This adaptation of course had its challenges which have been 

identifi ed and explored throughout the breadth of this report. 

The following is a list of recommendations emanating from 

this analysis that will enable EC to strengthen its ability to 

deliver support in the aftermath of tragedies such as Grenfell. 

1 Develop a pool of experienced and trained volunteers 

able to provide one-to-one support to bereaved families 

and burial support, and able to respond rapidly when 

tragedies such as Grenfell occur.

2 Have recourse to counsellors to look after the mental and 

emotional wellbeing of those involved in performing 

funeral rites, undertaking burials, and off ering support to 

the bereaved.

3 Training should include dealing with a range of scenarios 

that may occur during a funeral and burial service or 

when working with bereaved families.  

4 Develop a senior management team able to take 

leadership of diff erent aspects of the work of EC and 

make executive decisions.

5 Ensure that there is a clear demarcation of the work of 

EC and other entities of 13 Rivers Trust; this may require 

that volunteers do not have cross-over responsibilities/

involvement with other entities of 13 Rivers Trust.

6 Widen knowledge and guidance to volunteers and public 

about the Islamic position on death, funeral and burial 

process including circumstances of un-natural death as 

well as the implication within a British context.
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Going forward, the experience and learning gained through 

Grenfell off ers the following opportunities to EC:

• Working as a coordinated response was of benefi t to both 

the partners and the benefi ciaries. EC should explore 

avenues to continue and enhance this partnership 

approach. There are discussions about forming a body 

similar to the Disasters Emergency Committee (DEC) but 

to respond to emergencies in the UK. EC may want to 

assess whether and how it may play a role.

• The bereaved families of Grenfell are still in the process 

of adjusting to their loss. EC has built a strong degree of 

trust with some of these families. There is potential to 

continue this support and develop EC’s work around post 

burial support.

• In light of the positive attention that EC has received, 

there are opportunities to attract resources in order to 

develop and enhance its work. This could be important 

for the purpose of continuing the work with the bereaved 

families as well as to grow and explore other initiatives’.

CONCLUSION AND FORWARD STRATEGY
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1. Report carried by most news outlets on 30 June 2017

2. https://www.theguardian.com/uk-news/2017/jun/14/

fi re-safety-concerns-raised-by-grenfell-tower-residents-

in-2012

3. https://www.grenfelltowerinquiry.org.uk/

4. Grenfell Tower Charitable funds update, report from 

Charity Commission for England and Wales, 27 April 2018

5. Consisting of Eden Care and Muslim Burial Fund, 

Ramadan Tent Project, Gardens of Peace Cemetery, 

Muslim Bereavement Support Service, Children of 

Jannah, and Grenfell Legal Support.

6. 13riverstrust.co.uk/about-us/

7. A blog by the ‘Grenfell Action Group’ contains several 

entries of residents complaining to the management 

company about fi re safety at Grenfell Tower, but 

they apparently all went unheeded. See https://

grenfellactiongroup.wordpress.com/  

8. Planning documents referenced in article by Skylar 

Baker-Jordan, ‘Racism and classism killed the residents of 

Grenfell Tower’, 15 June 2017. http://www.huffi  ngtonpost.

co.uk/skylar-bakerjordan/grenfell-fi re_b_17104044.html

9. Data shows that the vicinity of the tower was among the 

top 10% most deprived areas in England in 2015 (English 

Indices of Deprivation)

10. Adapted from the Guardian, 23 November 2017, https://

www.theguardian.com/uk-news/2017/jul/13/grenfell-

tower-fi re-victims-dead-missing-identifi ed-named-so-far

11. DEC objective is to coordinate and launch collective 

appeals to raise funds to provide emergency aid and 

rapid relief to people in disasters and humanitarian crises 

around the world
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